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~-John Tschohl To :
Speak At STI
Seminar

By Jude Nwauzor . .
Sentor CorrEsFONDENT, Lagos

" " The world's acdaimed customer

of theService Quality Instituteof the
United States of America, Mr. John
Tschohl would be in Nigeria this
week to deliver a lecture to the
and staff of i

companies.

The one-day seminar, Daily
Inds lent leamnt would focus on
how to deploy quality service
strategies in” improving the
patronage level for the tion
withaview tomaking the STIbrand
a preferred choice in the insurance

marketplace, The company ishighly -

committed to
customer service of world-class
to all stakeholders in the
insurance and financial services
sector in Nigeria.
" Mt Wale Onaolapo, i
Director of STI said his com| is
engaging the top-level spe:Zer
because the key to quality service
remains ;t‘gc ori?:_taﬁon of all
Tresources ina compan;
working to; P:&Per to ac‘.hiev)e,
msbmersa!‘sgdiax"l-lealsonmd
that a company is as
empl adding, “With the post-
consolidation challenges, it is
imperative to enhance the service
skills and job performance of all
employees.”

as its

.~ In the same vein, STT's Executive

Vice Chairman, Mr. Seun Ajayi
added, “the company aims to
become a world-dlass organisation
in all areas of its operations and
would partner with local and
international organisations thatshare
such values of excellent service
delivery and customer satisfaction.
And the real challenge is to exceed
currentstandards by looking atbetter
ways to deliver quality service with
aview to: ingand i
customers' 3 g

The company said its aim is to
become one of the top five in the
nsurancesector inNigeriawithinthe
shortest possible time. To achieve
this, its management stated that
conscious effort would be made to
expand the branch network
nationwide to afford Nigerians
qualitative insurance products.and
services.

The one-day seminar, which
comesuponJ; 19,is
Dl 1 el
excellence and spirit of teamwork,
which have been identified as basic
elements for not just keeping
customers satisfied but get them to
remain loyal for Jife.

Douglasdale Estate:
Six Insurers To

Guarantee Payments

A team of six fully capitalised
insurance companies - is to

guaranteeall advance
imbscubetsmthe it

Insurance Ple, the insurance
‘. compani yissue performance
bonds to everyone that makes
advance payments. Buyers are
required to makea 50 per cent down
payment on subscription in the
payment structure of the estate.
Another 30 per cent will be made

when the shell of an ag‘a‘ar‘tlment is
completed, while the final 20 per
cent will be made upon final

completion.
Douglasdale Estate is a fully
serviced scheme conceived to

provide functional residential .

accommodation to the emerging

. expatriate community, Nigerians
in the Diaspora, the upwardl
mobile middle class professional
and businessmen in Owerri. The
estate is located by the Works
Layout, fronting the new Owerri
Ring Road. )
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Public Water Utilities

‘Workers, Activists Lament State Ofégﬁii‘“c“m

I(B?l Christopher Adedeji,
ORRESPONDENT, Abuja

{ »' . Development Foundation, a4
Lagos-based NGO, said th
I, %, poor performances of publi
water utilities is as result of nos

By Michael Simire
loUsEs & Homes Ebrmor

Workers in the nation’s water
sector as well as civil socie
. activists have bemoaned the
poor state of public water
utilities in Nigeria, even as th
called on governments at all
Jlevels to ensure increased
prioritisation and funding of the
sector..
At the close of a three-day
retreat held last week in Calabar,
Cross River State, participants

Technical and Recreational
Services Employees
(AUPCTRE) with the su
the sub-regional office of Public
Services International (PSI), the
forum brought together the
leadership of the AUPCTRE

+ from several states, community

groups and representatives of
non-governmental organisation
(NGOs).

It had “Water Sector Reform:
Need for collaborative action
between Labour and the Civil
society” as its theme.

rtQf

safe and adequate water services
to citizens, saying this had given
rise to the indiscriminate sinkin
of boreholes by individuﬁ
households.

“Nigeria has the largest
number of boreholes and largest
brands of sachet and bottled
water in the world, chiefl
because of the failure of public
water supply systems. Yet these
alternatives are not sustainable
options of water supply. For
instance, the average life span of
boreholes is between eight and 1l

rioritisation of the water sector
y national and state
governments; declining public |
mvestment over the years; an
deliberate mismanagement of
some public water utilities
ibed as an odious
strategy of making thei
attractive for privatisation.
Saying that national and staf
governments must assum
primary responsibility fo :%
delivery water services to the '
geople to achieve the Water and
anitation MDG in Nigeria, |
Babalobi advocated = for -

| ActionAid

The Minister of State for
Finance, Mr. Remi Babalola on
Friday, said the unabated
conflicts in the Niger Delta
mismanagement antd
misappropriation of publi.
funds gave contributed to th:
challenges confronting the Jivin,
standard of the Nigeran peopic

e minister who made th
observation .at the Sevent!
Anniversary Celebration ¢
Nigeria (AAN)at th
Yar’Adua Center, Abuja note:
that challenges of ensuring tha

our

advocated that public water ~ Welcoming participants, Mr. ~ years,” said Ejiofor. “strategic partnerships and .. Nigerians access dividends
utilities should be made efficient ~ Sylvester %)xofor, General = He added, “We must raise stronger ties between labour - democratic have continued t.
through the recruitment of - Secretaryofthe AUCPTRE, said  public consciousness on the state and awvil society to oppose water _ increase in spite of the nation':
compefent staff, and ensuring  the retreat provided a platform  of watersectorin Nigeria,andget ~privatisation in Nigeria.” * increase in Pogulaﬁon.
that they are independent and  for critical discourse by labour - the water utilities running again ~ He_ therefore called on.,, Hesaid, “Added to these hav-
autonomous and civil society on ongoing under an efficient pu Ik- members of the AUCPTRE to ' been the daunting probler.
of the civil service structure.  structural changes in the anagement.” use its national spread and | caused by underdevelopmen:
+ Organised by the - nation’s water sector. Also welcoming participants, numerical strength to drive the conflicts in the Niger Delt:
Amalgamated Union of Public He lamented the failure of”" Mr. Babatope agalobl, the ~forward the campaign against , misappropriation any

Corporations, Civil Service, - publicwater utilities to provide Director of the Bread of Life water privatisation in Nigeria. misdmznagement of public
7 8 i - : s

All these, he identified as, asid:
#| .« having negative impact on th
| ' people’s living standard, hav.
resulted in poor service deliver.
; as well as abject poverty for mo:
of the citizenry. "
} Acknowledging  th:
! ActionAid was coln}\\miltcd te
fightin, verty in the country,
. hgh co%nplflengéd the Non-
~.Governmental Organisatior,
! saying, “This is indeed laudablt
4 and I commend and ask you t
raise the level of “you.
interventions even as the year
roll bye”.
Remi said the Feder:
+ Government and the financ
ministry were committed L.
evolving new initiatives {
expand the country’s revenu
i+ base, and ensure judicial use
public funds to provide gooc:
+and - services - capable o
enhancing the developmenta
_.Rrpcegs and thel wellbeing of th.
igerian people.

5let is clctfreg that governmer:
cannot do it alone and we believ:
. that civil society organisation
like yours, can assist governmer
*in policy influencing in thes
| regard. As an active grass-roc
;s development agency, you,
.iorganisation can assist i.

:
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‘Nigeria Was Short-changed — Chigbue

propagating  governmen

golicies and in acting as a bridg
etween the people and

government,” he urged.

VT Leasing Partner:

" The Managing Director, VT Leasing, Mr. Akin eodu (left), with Supply Chain Director, Nigerian Breweries, Ed Van Willegen, at the commissioning ng erian Breweries,
* of the Forklift trucks in Lagos recently 4 Cadbury
+ By Oladunjoye Phillip

SENIOR CORRESPONDENT, Lagos

VT Leasing Limited,

By Oladunjoye Phillip of the National Association of commpativ-with the passion
Sinior CORRESFONDENT, Lagos Material & Metallurgical _”ﬂyw}.\ete&melsrefom there drivep bzsinesses, hgs et
: Engineering Students on January - will be resistance. Those who have into a five-year Forklift Truck
The Director General of the 15. wer, money and influence are Operating~ Lease Service.
Bureau of Public Enterprises (BPE), Chigbue, who was represented mmd the opposition. But should  association, Zaharadeen agreement with Nigeria.
Mrs. Irene Chigbue has declared the BPE's Director of Electric  wecontinuewithbusinessasusual? ~ Usman, bemoaned the poor state - = Breweries and Cadbury Nigeri-
that Neigeria was being short-  Power, Dr. Sam Agbogun, said it~ We have everything, yet we have  ofthesteel sub-sectorin the country, | The contract was sigried und:
changed by those in charge of was the failure recorded by those  nothing to show for it because of the noting that without a vibrant steel ! s Gutsourcine and Logist:
running the affairs of public running public enterprises that way our leaders have run public  sector Nigeria would not achieve ' * Management Solution (OLMS
enterprises, which prompted the  prompted the privatisation enterprisesin the past,” shepointed  her Millennium Developmen ey
government to embark on the exercise. out. Goals, “It is awful that we ir - Akin Opeodu, Managin
Pprivatisation exercise. She castigated those kicking:  Sheadded thatgovemmentopted everything. Ifwecontinuethisway, -\ piector Leagiag Lirmtec
She made the remark during a  against the privatisation exercise, toprivatisethesteelsectorduetothe  we will never make it,” he' | said that the OLMS schemc.
+ visitto the Bureau by the executive ~ describing them as enemies of paucity of funds available. lamented. #% which included the Forklift

Sterling Bank Sponsors Golf Tourney =~

Lease Services, was amon:
many initiatives of the compan
to assist manufacturers an:

" other companies nat‘:;)n;vicie.k
Sterlin Bank Plc has Ikoyi ClubGolf Tournament, Tkej in other such as soccertable  Nigeria, asaspringboard foryouth - - Opeodu also said that th
demonshétedihssup forsports  ClubGolf Tournament, Indu-ml]égﬂE tennis and cricket. The bank emgmwermentand development. - ¢ OLMS Forklift Lease Services
sponsoring the first, everSF’(éA Association of Nigeriaand Ibadan ~ sponsored the 2007 edition of the is further confirms Sterling -+ will be of tremendous advantay.
igeria Golf Tour holding between  Golf Club Tournament. Lagos State FA Cup competition. Bank’s status as a financial .\ to industries. “Our Vision at V
January 29 and February 2,2008at A statement issued by thie bank terling  Bank  further institution which recognises the | Leasing is to be a world clas
the Ikoyi Club. said its association with Golf is  demonstrated itssupportforsports  inherent potentials in individuals - company, providing world clas
The PGA Nigeria Tour was connected to the fact that the game by sponsoring the 2007 edition of ~and empowers them to achieve’ | leasing services to our clients |
establi in order to promote the rofessionalism, the &(L’)yi Club 1938 Table Tennis  their goals. ' - : Nigeria,” he stated.

development of professional golfin
Nigeria through the support of

promotes f
integrity, reliability and excellence,
values, which haye over time,

Tournament.
The bank has also offered its

The League has continued to. -
produce talents who are today,

e said the company woulc
commit itself to achieving goal -,

rate organisations. become the hallmark of Sterling support to the Howzat Junior  national team players and have . which would make it to be

ling Bank Plc had in the past  Bank.. Cricket League. The Bank has  gone ahead to represent the | reliable, consistent _an
sponsored othernotableyearly golf ~ Aside the game of Golf, Sterling ~ successfully’ used Cricket, a country in international competent solution provider !
tournaments. Among these are  Bank Plc is also actively involve relatively unknown game in  competitions.  its clients.
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